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Leeds No Borders Signing support  

Leeds No Borders offers support for anyone signing at Waterside 

Court, as well as people in detention. Most calls are from people 

going to sign and from friends and family of people who are  

detained. 

 

Some days the phone doesn’t ring at 

all, other days there might be an 

emergency such as someone being 

detained and asking us to set up a 

campaign for them. Other times  

people just need a solicitor’s number, 

some moral support, or to check that 

they have safely left their signing  

appointment. You would also be  

using the phone to call people in  

detention, to check in with them and 

get updates on their case. 

 

This guide is based on the experiences of the volunteers. The tips in first 

person are in fact quotes from different people. 

 

The numbers and services referred to in the guide are updated to 

September 2019, please double check if using at a later date. 
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Signing support 

Most people seeking asylum in the Leeds area have to report daily, weekly or 

monthly at Waterside Court in Kirkstall. The main reason for this is that the Home 

Office wants to keep people seeking asylum and people without papers under con-

trol and make sure that they can detain people easily when they decide to deport 

them. The signing support ease a bit of the stress and can help in case of detention.    

Volunteers tasks 

1. Look at calendar. If someone is signing today, text or ring them 15-30 minutes 

before their appointment (sometimes people appreciate the reminder and  

reassured we are aware they are about to sign). If you don't get a reply from  

texting, please ring them as maybe someone doesn't text or doesn't have credit. 

Arrange that either they will ring you after they have signed/you will ring them to 

check everything is ok.  

2. Text or ring to check everything is ok. It can be really quick or take as long as an 

hour for someone to be out so don't panic. If they have been detained, please see 

detention support (page 13).  

3. Ask when their next signing date is and write it in the calendar. It can be good to 

check where the person's case is at. Fill in any updates on their folder notes. If they 

seem unsure of what's happening, suggest they speak to their solicitor or go to  

PAFRAS (Thu 10-1pm) to see a caseworker. Their number is 0113 262 2163.  
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Monthly check-ins 

This is an opportunity to check in with everyone and to make sure we have the nec-

essary details to support them, especially in case of detention. 

Right to Remain suggest the following (refer to the Right to Remain detention guide 

with advice on how to prepare for detention, www.righttoremain.org.uk/toolkit/

detention. This is a brief overview to prepare ahead of detention, their document is 

much more comprehensive!): 

Where are they are with their legal case? Is there anything that can be worked on?     

 This is a hard one as most people don’t want to think about it, so approach 

 sensitively, checking the notes of the person thoroughly first. Check to see if 

 all the details on the initial signing support form have been filled. 

In the case of detention, do they have a spare key to their home that they can give 

to a friend/partner/or us? If they live in Home Office shared housing (which prohib-

its spare keys), can they give us or a friend written permission to access their room 

if they are detained? 

Is their paperwork in order? Can they give spare copies of their important paper-

work, like refusal letters, to a friend so it can be faxed to a solicitor in the case of 

detention? 

Check they have access to medical support or their medication. 

Encourage them to make a list of important numbers/commit one number to 

memory (for example, their solicitor/friend/Leeds No Borders), as they will not be 

able to take their own phone with them in detention. In detention, they are given 

a basic phone, rather than a smart phone so they will not be able to access the 

internet. 

Encourage them to write to their MP (if someone is not registered with 

the Home Office then do not do this) asking them to advocate on their behalf. They 

need to be clear on what they are asking the MP to do, i.e speak to the Home Office 

on their behalf or campaign on an issue. 
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 Change in law: 

It is harder to get bail now as people need to have addresses. The only exception to 

being indefinitely detained are pregnant women, who can be detained for up to 72 

hours. 

See the Right to Remain guide (www.righttoremain.org.uk/toolkit/detention) for 

more information on addresses. 

BID (Bail in Detention) also have a lot of information for people in detention: 

www.biduk.org/pages/6-information-for-detainees 
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TIP: If you are struggling to  

understand each other on the phone: 

Use the phonetic alphabet to spell 

words—it’s really helpful! 

Try to find out what language they 

know by saying names of languages: 

Arabic? Tigrinya? Urdu?  Spanish? French? 

Interpreters may be  found  

ad-hoc so please email the group and ask. 

Offer to meet them in person, if you’re 

both comfortable with it. 

If there are outstanding tasks when you are handing the phone over, make sure you 

have left clear instructions on the follow up sheet, with your name and date in case 

someone has a query. Tick tasks off when completed and delete messages from 

phone when they have been dealt with.  

It's really important to keep clear notes so people don't get forgotten about.  

If you notice that the calendar/record sheet/forms need replacing please do so or 

email to list to ask someone to do it as some of us have access to free printing.  

The signing support phone is a Giffgaff number which is a network most people use. 
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Handling a first time call 

When a person contact NB for the first time, first find out what they 

need. Listen. Explain who you are and what we do. Make sure they 

understand what we can offer—not legal advice and not the moon. 

Be supportive and encouraging without giving false hope.  

 

 

 

 

First call: the basics, step by step 

TIP: If you are unsure of anything, don't hesitate to ring another volunteer 

or email the list, likewise if you are feeling overwhelmed or unable to do  

something. At first I thought I need to know all the answers, but then I real-

ised it’s ok not to know everything. I think the fact that there’s a group of 

people doing it together is really helpful. 

Tell the person calling that  you will find out answers and ring back. 

You can also ring the support person—they are there to support you! 
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Claiming asylum: the process 

After refusal: the process 
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TIP: Getting all this information can be a bit daunting… 

Some volunteers are reluctant to go over the whole form with new callers. You may 

feel like you’re interrogating the caller or being too formal. However, it’s really  

useful to have this information. These tips work for other volunteers: 

 Explain that this information will be used to help the person if they will 
choose to launch a campaign, and is otherwise confidential. As you go 
through the form make sure people are still comfortable to answer.  

 Try to fill in some of the information informally as the conversation rolls—
some of the questions will be answered naturally. You will still need to make 
sure people are happy for you to record what they’re saying. 

 Do it bit by bit—you don’t have to cover everything in one phone call.  

 Make sure you got it right—repeat important bits of information such as 
phone numbers and key points in their story. 

What can I do if people are not answering the phone after signing? 
If you are worried that someone has been detained you can ring a close friend or 

their solicitor. If they don’t know, then you can ring Home Office at Waterside 

Court: 0113 3865719. You/they can also ring Waterside Court at this number if 

someone is ill & needs to cancel signing. 

Be prepared to present yourself as a close friend and don’t expect them to be 

friendly.  

If they have been detained, contact a friend and start thinking of the next steps  

See Detention Support on page 17 
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 An unofficial note when putting this together: these are all government contacts 

– might be useful for getting information, but these are not your friends for actual 

support! 

Leeds Reporting Centre (Waterside Court): 0113 3865 985 (only staffed between 

10am-12pm and 2pm-4pm) 

Applications 

Asylum applications submitted before 5 March 2007: 0151 213 4288 

Asylum applications submitted after 5 March 2007: 0113 341 1955 

Cards 

ARC card enquiries: arcenquiries@homeoffice.gsi.gov.uk 

Lost ARC/Aspen card queries: 0808 8000 630 (asylum help) 

ASPEN card (function/balance/PINs): 01276 687 099 

General 

Asylum general enquiries, visas, settlement, extending your stay in the UK, general 

immigration enquiries, the Immigration Rules - UK Visas and Immigration contact 

centre: 0300 123 2241 

Support 

Asylum Support Application UK: 0808 8000 631, Monday – Friday, 8am - 5:30pm 

Asylum Support Customer Contact Centre for questions about your asylum support 

application, including your weekly cash support, accommodation, or emergency 

cash payments - Migrant Helpline: 0300 123 2235 

Removals & return 

Removals, deportations, detention - West Yorkshire Enforcement Team: 0113 386 

5680, 7 days a week, 7am – 9pm 

Assisted Voluntary Return: 0808 8000 007 

Voluntary Departure Team: 0808 8000 0202 

Bradford Immigration Court: 0300 123 1711 
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Sign up support form 

Full name: 

Telephone number: 

When do you sign? Next signing date: 

(explain that they can ring or text just before & then just after they sign at Water-

side so we know they are ok. If you don't get a call after about 30 minutes, ring 

them to check they are not detained). 

Date of birth: 

Address: 

Nationality: 

Are you in relationship in the UK? 

Do you have any children or family in the UK? 

Do you have copies of all your paperwork? (if not, encourage person to get this 

from their solicitor) 

(if someone thinks they could be detained, it's worth packing a bag with essential 

paperwork and personal things and taking it with them or leaving it by their door 

to be collected) 

Have you got a friend or family member that you can leave your house keys & 

copies of paperwork with? 

What is their name and contact number? 

Home Office references number/s 

Date arrived in the UK: 

Date first contacted Home Office: 

Do you have a caseworker at PAFRAS or Meeting point? 
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Do you have a solicitor? (if not, suggest some from list on page 9) 

If so, what is their name, firm and contact number? 

What was the last thing a solicitor did on your case? 

Do you know what the next step is in your case? (for example: a reply from the 

Home Office, or your solicitor submitting further information, or you gathering fur-

ther information?) 

Have you had a refusal of an application? If so: what application, and when? 

Have you appealed? 

Have you been told 'appeal rights exhausted'? 

Do you have any physical or mental health problems? 

If so, who is your Doctor? 

Who is your MP? Have you made contact with them? 

Are you part of any group that might be able to support you? eg. Faith group,  

children's school, college, Solace, volunteering group 

If you are detained, what items would you need collecting from your house? 

Are there problems (for example, human rights abuses) in your country?  

You may find useful information on the Right to Remain site: righttoremain.org.uk/ 

Do you have family in the UK who you need to stay with? If so, explain who and 

why you cannot live as a family somewhere else. 

Have you lived in the UK a long time? 

Do you have friends or community in the UK who are important to you or you are 

important to them? 

Do you need to stay for another reason? (e.g. to study, for medical reasons) 

Have you had problems with the asylum/immigration system? 

(e.g. unfair decision by UKBA or the court; no lawyer or a bad lawyer; you didn't 

understand the system; mistakes have been made in your case). Think about how 

you would explain this to someone with no knowledge of the legal system. 
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Have you considered whether a public campaign would be right for you? Could it 

put you, or someone else in your life, at risk? 

Leeds No Borders tries to support people to organise their public campaign.  

 writing about your case and putting it on 

the internet 

 holding protests outside UKBA Waterside 

 petitioning the Home Office 

 contacting the media 

 calling the airline telling them to refuse to deport you 

 And more... 

If you think a public campaign is not right for you, think about non-public campaign 

(contacting MPs) 

Do you want a public campaign if you are detained? 

Have you any friends or family in the UK who could help with a campaign? 

Telling your story 

Think about how you would explain why you should have the right to stay in the UK 

to someone who doesn't know you,. 

Remember you are explaining your story to members of the public, so do not use 

too much legal information. It may be necessary to briefly explain where you are in 

the asylum/immigration system or why the legal system has not worked in your 

case. 

Think about which parts of your story you are not comfortable sharing with the 

public. Make sure your campaign story does not contradict the testimony you have 

given to the Home Office, unless this has been explained). 
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Think about the following questions and if they apply to your case, explain your 

story in a few lines to explain your situation to the public and convince them to  

support your campaign. 

Do you fear something happening to you in your home country? 

Is there information you can refer to in your campaign that explains the general 

problems (for example, human rights abuses) in your country? You may find useful 

information on www.ncadc.org.uk 

Do you have family in the UK who you need to stay with? If so, explain who and 

why you cannot live as a family somewhere else. 

Have you lived in the UK a long time? 

Do you have friends or community in the UK who are important to you or you 

are important to them? 

Do you need to stay for another reason? (e.g. to study, for medical reasons) 

Have you had problems with the asylum/immigration system? 

(e.g. unfair decision by UKBA or the court; no lawyer or a bad lawyer; you didn't 

understand the system; mistakes have been made in your case). Think about how 

you would explain this to someone with no knowledge of the legal system. 

What do you want people to do after reading your story? 

For example: Speaking/writing to their MP; contacting an airline if you have  
removal directions. attending an event (such as a support vigil outside a court 
hearing; a public meeting; a demonstration; an 'online virtual event'). 
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Solicitors in Leeds 

Check solicitors are registered on solicitors.lawsociety.org.uk 

Asylum Aid: free, confidential and independent legal advice and representation. 

Free one-off legal telephone advice: 0207 354 9264, on Mondays 2.00 pm - 

4:30pm and Thursdays 10.00 am - 12:30pm.  

Manuel Bravo Project: Ebor Court, Westgate, Leeds, LS1 4ND. Tel: 0113 350 8608 

Email: office@manuelbravo.org.uk; Website: http://www.manuelbravo.org.uk 

From the Immigration Law Practitioners Association  

(do not give immigration advice, only asylum advice) 

Bankfield Heath Solicitors  267 Roundhay Road, LS8 4HS. Tel: 0113 249 7781 

Melanie Craig & Co Solicitors: 6 The Headrow, LS1 6PT. Tel: 0113 244 4081 

Ison Harrison: 34 Wellington Street Duke House LS1 2EE. Tel: 0113 284 5000 

Parker Rhodes Solicitors: Rotherham. Tel: 01709 511100  

Halliday Reeves: 26 Roundhay Road, Leeds LS7 1AB . Tel: 0191 477 7728 

Simpson Millar LLP Solicitors: 21-27 St Paul's St, Leeds LS1 2JG. Tel: 0808 278 1624 

Henry Hyams: 7 S Parade, Leeds LS1 5QE . Tel: 0113 243 2288 

Leeds Citizens Advice Bureau 

Westminster Buildings, 31 New York Street, LS2 7DT Tel : 0113 223 4400 

Chapeltown Citizens Advice Bureau 

Willow House, New Roscoe Bldgs , Cross Francis Street, Leeds, LS7 4BZ  Tel: 0113 

262 2281. Email: nick.morgan@chapeltowncab.org.uk 

Bradford Law Centre: 3l Manor Row Bradford West Yorkshire BD1 4PD. Tel: 

01274 306 617 OR  01274 306317  
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TIP: Duncan Lewis— we normally advise against them, BUT for anyone  

threatened with deportation to Afghanistan, Toufique Hossain works for them 

and is really good.   



UK Support organisations 

Freedom From Torture: support victims of torture, can help you prove you have 

been tortured in the past.  

Freedomfromtorture.org. Phone: 020 7697 7777 Fax: 020 7697 7799  

Medical Justice - can help you get medical reports to support your case or case 

against detention  

Email: info@medicaljustice.org.uk. Phone: 0207 561 7498 Fax : 08450 529370  

UK Asylum/Immigration legal advice  

Joint Council for the Welfare of Immigrants (JCWI) - Free and confidential legal 

advice for people without documentation in the UK 020 7553 7470 between 10am 

and 1pm on Mondays, Tuesdays or Thursdays.  

Asylum Aid - Legal advice on the asylum process. 

www.asylumaid.org.uk  0207 354 9264 (Call on Tuesdays 1.00pm — 4.00pm )  

BID: Bail for Immigration Detainees - Assistance with bail from detention : 

www.biduk.org  020 7247 3590 or 0845 3304536  

Lesbian & Gay Immigration Advisory Group - Advice for LGBTQI+ people : 

www.uklgig.org.uk/  020 7922 7811 (Call Monday—Friday 9am—

5pm)  admin@uklgig.org.uk  

Huddersfield DASH - Huddersfield drop-in and support service similar; ESOL, food 

bank, advocacy, signposting: www.huddsdash.org.uk/  07702 382647  (Call Mon-

day—Friday 9am—5pm) info@huddsdash.org 
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Useful contacts in Leeds 

PAFRAS: Drop-in, Wed 10-12.30pm at St Aiden’s Church Roundhay Road LS8 5QD, 

Tel: 0113 262 2163 . 

Meeting Point: Drop-in, Mondays in term time, 3-6pm. Christ Church lounge, 

Christ Church Upper Armley, Armley Ridge Road, Leeds LS12 3LE. 

Roundhay Road Resource Centre: Help with courses, college, CV writing, etc. Has 

computers for use. 233-237 Roundhay Rd, Harehills, Leeds. LS8 4HS.  

LASSN: Befriender service (but long waiting list), English at Home lessons and 
Emergency accommodation at someone’s home. Ebor Court, Westgate, Leeds LS1 
4ND. Tel: 0113 373 1759. 
 
 
 

Health and Wellbeing 

York Street Medical Practice and Dentist: Primary care to homeless and vulnera-

bly housed people, including issues of mental health, alcohol and drug use. Regis-

tration for people seeking asylum. Tel: 0113 295 4840. York Street, Leeds, LS9 8AA. 

Local GP for families: http://www.leeds.nhs.uk/Your-local-services/

Yourlocalservices.htm  Monday - Friday 9:00 - 16:30. Tel: 0113 244 9404.  

Intouch: Holistic therapies (massage, reflexology, Yoga etc.) for asylum seekers.  

Tel: 07757 094986. 

Mesmac: LGBT support, HIV testing, mental health support. Tel: 0113 244 4209 

60 Upper Basinghall Street Leeds LS1 SHR. 

School registration Admissions Team: Floor 10 West Merrion house,  

110 Merrion centre, LS2 8DT. Tel: 0113 247 58 27.  
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Groups in Leeds 

Rainbow Hearts Women's Group: Tues 10.30-12.30pm. 0113 2762851 

www.womenshealthmatters.org.uk/what-we-do/rainbow-hearts-womens-group/  

Refugee Forum LS9 7SG.  

Red Cross Sunlight Men's Group: weekly sessions with activities for men including 

sports, excursions, films, informal English class. By referral only. Info: https://

helpinleeds.com/servicesmap/british-red-cross-refugee-support/ Contact 

Sleman at 0113 201 5270   sshwaish@redcross.org.uk 

Women Asylum Seekers Together (WAST): Harehills Lane Baptist Church Café LS8 

4HF Saturdays 2-4pm. Contact Sally 0113 276 2851 or Rosaline 07909 083440 

Leeds Refugee Forum: English classes and groups. One Community Centre, Crom-

well Street, Lincoln Green, LS9 7SG. Tel: 0113 244 9600 

www.leedsrefugeeforum.org.uk    info@leedsrefugeeforum.org.uk  

African Rainbow Family Leeds (formerly ReachOUT): The purpose of the group is 

to create a safe space for LGBTI refugees and asylum seekers to make friends and 

boost confidence and learn new skills. info@africanrainbowfamily.org  Tel: 

07711285567 (Monday to Friday, 9.30am to 5pm),  +447711285567 (from outside 

UK; Monday to Friday, 9.30am to 5pm UK time) 

 

 

 

Cafes in Leeds 

Harehills Lane Baptist Church Café: Monday 11-1.30pm LS8 4HF. 

ToastLoveCoffee: Pay as you feel café. Monday—Friday 10am –3pm. 13 Harehills 

Road, LS8 5HR . 

Rainbow Junk-tion Cafe: Pay as you feel restaurant. Monday: 11:00am–3:00pm, 

Thursday: 11:00am–3:00pm, Friday: 11:00am–3:00pm. All Hallows’ Community 

Project, 24 Regent Terrace, LS6 1NP.  
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Counselling and mental health support  

Solace - psychotherapy, complementary therapies and advocacy to the survivors 

of persecution and exile. 150 Roundhay Road, Leeds LS8 5LJ. Tel: 0113 249 1437. 

Connect Helpline: Telephone helpline open 6pm-2am every night for people living 
in Leeds. The service provides emotional support and information for people in 
distress. Phone: 0808 800 1212 FREE.  
Website: http://www.lslcs.org.uk/how-can-we-help/connect. 

Dial House: Emergency emotional support. Mon, Wed, Fri, Sat, Sun 6pm—2am. If 

you want to go, call 0113 260 9328 or text 07922 249 452  at 6pm. They provide a 

taxi to the house. Connect take requests for late spaces between 8:30-9:30pm, 

so call Connect Helpline then on 0808 800 12 12 and ask about getting a late visit to 

Dial House. Website: www.lslcs.org.uk/services/dial-house/  

Gill Newman - psychological therapist. Phone: 0113 887 9502.  

Email: gnewman@freedomfromtorture.org 

Samaritans. Tel. 08457 90 90 90 or text 07725 90 90 90.  

(listening service) 

Leeds Mental Health Directory: http://www.leedsmhdirectory.co.uk/  

Rethink Mental Illness. Support and advice. Tel: 0300 5000 927 (Mon-Fri, 10am-

2pm) 

TIP: I’m not a counsellor; how can I support people with mental 

health problems? How to avoid feeling drained?  

“You can say at the start of the conversations ‘just to let you know I have to 
go out / am expecting another call in x minutes’. About 5 mins before,  
remind them that you will need to end the call soon”. 
Different people cope differently; other volunteers may be happy to do that 
if you aren’t. It is important to recognize our limitations as a group and feel 
more supported in putting boundaries in place. Sometimes it can feel like not  
helping when actually you are being more honest about your capacity and 
ability, which in the long run will be a more ethical and sustainable approach. 
If you feel you can’t handle it, perhaps say 'I don't know if I am the best  
person, have you heard of X, they may be better with this kind of things. We 
will call you on Monday though to check how you are”, then refer them to 
one of the following services: 
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Detention support 

When people are detained, this might (but certainly not necessarily) mean they can 

be deported. We can offer a listening ear, support their campaign and link people 

with other sources of support and information.  

Volunteers tasks 

1. Think about a person's situation & ask what they would like to happen. 

Give person relevant numbers (BID, befrienders, detention action, see page 15).  

2. Go through the detention support form. if they have removal directions, they 

cannot get bail and will need to act fast. If they have not yet got removal directions, 

they can apply for bail.  

3. If they have been issues with removal directions, explain about possibilities of a 

private or public campaign (see RTR handbook to remind yourself of options). Talk 

about risks and options. Basically because it's public/internet, might lead to  

problems for them or family members if they are then deported. However for most 

people, the benefits outweigh the risks. There are different levels they can do: e.g. 

just using initials, using first name only, full name, full name & photo.  

If they want people to contact the Home Office they need Home Office ref-

erence number. If they want people to contact the airline, they need to give 

surname but if don't want this public, only people that know them could 

contact airline.  

Brief campaign checklist: Petition, write to MP for their area, protest, tweet airline, 

write press release & arrange/do interviews. 

Offer to ring them back tomorrow after they have had time to think. If they have 

internet access, direct them to righttoremain.org.uk and  

leedsnoborders.wordpress.com websites to see examples of campaigns.  

 

TIP: Be careful about promising things or taking on too many cases!  
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4. Never give false hope. If you aren't sure of something, try to refer to an 

organisation that might. It might be helpful to match people up with  

someone in Leeds who has been in detention and is now released.  

Ask if they are happy for their number to be passed on.  

5. Tell them not to sign any papers (especially if they are not sure what they 

mean), e.g. saying that you agree to return home or agree to leave your 

children behind. They might use all kind of tricks and threats — be strong!  

6. One of the best things you can do is provide moral support to let them 

know it's worth still fighting and they are not alone. Keep their strength up 

and tell them not to give up, even if it seems impossible.  

7. Let them know they can still delay deportation by resisting at the airport 

or on the plane (see page 17). Obviously it's up to the person how much 

they feel they can or want to resist.  

8. Ask “is it ok if I ask you to think about worst case scenario – what you’d 

do if you were sent back?” Totally ok if they don’t want to think about it, 

but if they do, maybe there is a friend / family member? Safe house? 

(Google for women’s shelters). Think of practical options (See pages 23-24). 

“Personally I think asking people what they hope the outcome will be is a good 

start, making it clear that things like campaigns don’t always work, and just listen to 

them let them talk. Campaigns will only really work (in my opinion) if their network 

is a lot bigger than just our supporters, and if they have a good legal case to go 

along with it”.  
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Solicitors: you can only have a legal aid lawyer from outside detention if they've 

done 5 hours work for you before detention. If you are screened and detained with-

out having seen a lawyer beforehand, you can only get legal aid from surgeries 

within detention centres, but the waiting list is so long so may need to go private.  

If they already have a solicitor, ask what the solicitor is doing (e.g submitting fresh 

claim, getting injunction on the flight, etc).  If they don’t have a solicitor, they need 

to sign up on the list in the detention centre as soon as they arrive. If it’s not an 

asylum case they will need to pay for a private solicitor—check they’re registered at 



Detention and bail: advice and support 

 Bail for people in detention in Harmondsworth, Colnbrook, Yarl's Wood, 

Tinsley House, Morton Hall, Dungavel, Haslar, Dover and in prisons:  

BID London 020 7247 3590/ 020 7426 0335 Monday-Thursday 10am-12pm.  

 Bail for people in detention in Campsfield or Brook House:  

BID Oxford 01865 200 357/ 01865 793 009 Tuesday-Friday 10-4pm.  

 Ajar (Asylum Justice and Release): a small Leeds charity, might be able to 

help with bail: 07538758513.  

https://sites.google.com/site/asylumjusticeandrelease/ 

Detention Action (Harmondsworth or Colnbrook):  

free from a pay phone: 0800 587 2096 or from a mobile: 020 7226 3114.  

Advice for people from Zimbabwe: the Zimbabwe Association.  

Helpline usually open Tuesday and Thursday 10-4pm. Tel: 020 7739 8226. 

SOAS Detainee Support: Advocacy, visiting, phone support. 07438 407 

570 (Lyca) www.soasdetaineesupport.wordpress.com 

s.det.sup@gmail.com  

If you don’t know where someone has been taken: Call the Home Office (with the 

name & DOB of the person), Mon-Thu 9am-5pm, Fri 9am-4pm, 0843 308 8259. Or 

ring all the detention centres: 

 Brook House 01293 566 500, Tinsley House 01293 434 800 (these two can 

check each others’ lists) 

 Yarl’s Wood 01234 821 000  

 Colnbrooke 020 8607 5200, Harmondsworth 020 8283 3850 (these two can 

check each others’ lists) 

 Morton Hall 01522 666 700  

 Dungavel House 01698 395 000  

 Short-term holding: Antrim (Northern Ireland) 028 2826 2070, Manchester 

0161 509 2015 
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TIP: When you speak to someone anxious and distressed, speak slowly. If 

people suffer from anxiety, focus on the symptoms and  

reassure them that it is normal to feel like that in stressful  

circumstances.  

Counselling ought to be provided on request in detention. Worth  

asking, but often the waiting list is so long that it’s practically useless. You 

can refer to befriending groups: 

Mental health and other support for people in detention 

Befriender groups  (list available here: www.aviddetention.org.uk)  

Yarl's Wood befrienders: Heather 07789520640/ Tim 07403068925. 

Website: http://www.ywbefrienders.org/contact/ 

Gatwick Detainees Welfare Group: Tel. 01293 657070 

Samphire. Detention support , Dover Immigration Removal Centre.  

Tel: 01304 242 755. 
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Preparing for deportation 

After deportation: planning ahead 

Just as useful is spending time chatting to them about if they know anyone 

when they arrive, if they have a places to go; look up women’s/LGBTQ+ 

shelters in that area (a couple are opposite, but do look for ones that’re spe-

cific to the person’s situation & location). People don’t want to talk about 

this because they can’t face it. The reality is, if they are going to be deport-

ed they need to have a plan. If their life is in danger, where they can go? 

Who can they trust? If it’s not an immediate danger the odds are it will also 

be indirectly dangerous as they have very little money or support once 

there, so they still need to work out where they are going to go. It sucks, but 

if someone is going to be deported, helping ensure they are as safe and as 

ok as they can be I think can also be key. YES this is horrid, but just trying to 

be practical and help in the best way we realistically can (see next page). 

Resisting: at the airport 

Some people are willing to resist at the airport to stop deportation.  

Tell them that often it can be a real last minute break through that stops the 

flight and that many people have managed just by telling as many people as 

possible (from the driver that takes them to the airport, to everyone at the 

airport) that it is unsafe to go / they are unfit to travel. 

In many cases, pilots refuse to fly if there is someone on the plane who is 

upset, loud or refusing to sit down, or if other passengers do not want to 

travel on that flight for these reasons. They can tell passengers that they are 

being deported by force and do not want to be deported.  

We can call for friends and supporters to go to the airport and talk to other 

passengers—if they want to.  

TIP: End the conversation with motivational words like “Keep strong”. 

TIP: Some people said that the solidarity they experienced in the UK helped 

them to cope and be strong after they were deported. 
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Safe places in Zimbabwe 

Bulawayo Shelter  

Station Road, Thorngrove, Bulawayo.  

Tel: +263 9 79983  www.bulawayoshelter.wixsite.com/bulawayo-shelter  

Safe places in Uganda 

Children of the Sun Organisation 

LGBTQ+ advocacy organisation (doesn’t provide housing but likely know 

people who do) 

Kyengera, 256 Kampala. Tel +256 755 085 594 or +256 773 030 414                   

cosfuganda@gmail.com   www.cosfuganda.org/  
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Ten tips to improve listening skills on the telephone 

1. Stay focused: Don’t get distracted by people, noises (or your email!)  
and concentrate on what your caller is saying. 

2. Detect emotions: Listen to the emotion in the person’s voice. Is it in line with 
the words they are using? 

3. Ask questions: Ask for more information on points you need to clarify. 

4. Don’t interrupt: You listen more effectively when you’re not talking, so refrain 
from interrupting and let them finish. Interruptions may break their train of 
thought. 

5. Don’t pre-empt: Avoid pre-empting what your caller is going to say: chances are 
you will be wrong and miss some of what they want to say.  

6. Recap key facts: Summarise and reflect back to check you have heard the key 
facts and content of the person’s conversation correctly. It also lets the caller know 
you have understood them. Use statements like “Sounds like you are saying…”. 

7. Pen and paper at the ready: Have a pen and paper to hand and make short 
quick references to any questions you want to ask or points you wish to raise or 
comment on. When the person has finished speaking refer back to your notes and 
take action. If you are thinking of answers and responses whilst the caller is  
speaking, you are not listening. 

8. Say it again: If you are having difficulty listening, make the necessary  
adjustments. You might say, “I’m sorry I missed that last point. Please repeat that 
for me.” 

9. Watch the stereotypes: Avoid stereotyping individuals by  
making assumptions about how you expect them to act and what 
you expect them to say. This will bias your listening. 

10. Be aware of the barriers to listening 
• We think we’re right and the other person is wrong 
• We feel we have to provide help right away 
• We prefer to talk rather than listen 
• We are waiting for gaps or pauses to jump in with our response. 
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Notes 
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